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1.

PURPOSE AND CONTENTS
General
This Code of Ethics (“Code”) has been adopted by the Board of Directors and applies to all directors, executive
officers and employees of Summit Financial Group, Inc. (“SFG”) and its subsidiaries (collectively, the
“Corporation”). For purposes of this Code, directors are defined as any member of the board of directors of
SFG and its subsidiaries or divisional board (“Directors”). Executive officers are defined as the Corporation’s
Chief Executive Officer, Chief Operating Officer, Chief Financial Officer, Chief of Credit Administration, Chief
Banking Officer and the President and Chief Executive Officers of each of the Corporation’s subsidiaries
(“Executive Officers”). Employees are defined as all full-time, part-time, and temporary staff members as well as
certain independent contractors, as deemed appropriate by the Chief Human Resources Officer (“Employees”).
The Corporation expects its Directors, Executive Officers and Employees to act in accordance with the highest
standards of personal and professional integrity and honesty in all aspects of their activities, to comply to the
best of their ability with all applicable laws, rules and regulations, to deter wrongdoing, to avoid gossip, to handle
personal accounts/transactions responsibly, to not misuse their position or authority and abide by other policies
and procedures adopted by the Corporation that govern the conduct of its Directors, Executive Officers and
Employees. The Chief Executive Officer, Chief Financial Officer and Chief Accounting Officer (“Senior Financial
Officers”) are also required to adhere to the supplemental provisions set forth in Exhibit B attached hereto (the
“Supplemental Provisions”).
The Corporation requires that the Directors, Executive Officers and Employees read, enforce and adhere to this
Code. The acknowledgment form located at the end of this Code must be signed and returned to the
Corporation’s Human Resources Department.
Topics covered in this policy are:
General Principles
Conflicts of Interest
Compliance and Reporting Requirements
Waivers and Modifications
Exhibit A Oath of Confidentiality
Exhibit B Supplemental Provisions Applicable to Senior Financial Officers
Exhibit C Procedures for Reporting Violations

Topic 2
Topic 3
Topic 4
Topic 5
Topic 6
Topic 7
Topic 8

Effective Date
All employees of Summit Financial Group, Inc., herein referred to as the “Corporation”, must comply with the
terms of this policy immediately. Managers, employees and technical personnel must modify system
configurations and procedures, if necessary, to comply with the terms of this plan within 10 business days.
2.

GENERAL PRINCIPLES
A.

Compliance with Laws, Regulations, Policies and Procedures
All Directors, Executive Officers and Employees are expected to understand, respect and comply to the
best of their ability with all of the laws, regulations, policies and procedures that apply to them in their
position with the Corporation. Directors, Executive Officers and Employees are directed to specific policies
and procedures adopted by the Corporation and available on the Corporation’s Intranet Information Site.
Employees are responsible for talking to their supervisor or compliance officer to determine which laws,
regulations and Corporation policies apply to their position and what training is necessary to understand
and comply with them.
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Nondisclosure and Confidentiality
The protection of confidential personal and business information is vital to the interests of the Corporation.
Such confidential information includes, but is not limited to, the following examples:
•
•
•
•
•
•
•
•
•
•
•
•

Customer financial information
Corporate financial information
Pending projects and proposals
Policies and procedures
Regulatory and legal matters
Customer information (i.e. names, social security numbers, phone numbers, addresses, etc.)
Marketing strategies and plans
Products and fees during developmental stage
Employee passwords and security codes
Security facilities and cash
Contractual information (i.e. vendor agreements, leases, purchase agreements, service
contracts, etc.)
Employee matters (discipline, evaluations, health matters, leaves of absence, conflicts, etc.)

The Corporation must follow many laws and regulations directed toward privacy and information security.
All Directors, Executive Officers and Employees must not disclose personal and business information to
any unauthorized person or outside of the Corporation except where permitted or required by law. All
Directors, Executive Officers and Employees must safeguard such information by protecting it from misuse,
using it only for the performance of their assigned duties and not using or permitting such information to be
used for unauthorized purposes. For more details and suggestions on how confidential information should
be properly handled, refer to the Corporation’s privacy policy located on the Corporations intranet site. By
signing the Personal commitment to the Code of Ethics, a Director, Executive Officer and employee
acknowledges receipt and acceptance of the Oath of Confidentiality attached as Exhibit A. Directors are
required to accept and acknowledge an Oath of Confidentiality as a condition of election or appointment to
the Board. Executive Officers and Employees are required to accept and acknowledge an Oath of
Confidentiality as a condition of employment. Any Director, Executive Officer or Employee who improperly
accesses, uses or discloses confidential personal and/or business information will be subject to disciplinary
action, up to and including termination of employment or subject to removal from the Board, even if he or
she does not actually benefit from the disclosed information. Accessing information includes reviewing
paper files, electronic files, the Corporation’s computer systems, or observing payroll information. If an
employee is accessing their own information for a balance or statement inquiry, the employee should be
discreet and protect their information from fellow coworkers or customers. Employees are prohibited from
discussing wage, salary, or benefit information about co-workers that the employees may be privy to
because of their jobs. For example, employees who work in the human resources, payroll, or accounting
departments are prohibited from sharing salary data that they access as part of their jobs. Supervisors and
managers are prohibited from sharing salary information of the people they supervise.
Complying with the Corporation’s Oath of Confidentiality includes being appropriate and discreet when
disclosing information, securing computer access by maintaining passwords and locking workstation
screens when not in use, securing and/or shredding printed or written confidential information, and
maintaining control of keys and access codes.
C.

Regulatory and Public Reporting
The Corporation is registered with the Securities and Exchange Commission (the “SEC”) and pursuant to
the Securities Exchange Act of 1934, the Corporation must file certain periodic reports with the SEC. The
Corporation is also a financial holding company subject to state and federal banking laws and regulations.
It is critically important that the Corporation’s filings with the SEC, banking regulators and other regulatory
agencies, as well as its other public communications, be full, fair, accurate, timely and understandable.
Accordingly, the Directors, Executive Officers and Employees shall, within the scope of their individual
duties, provide, or cause to be provided, full, fair, accurate, timely and understandable disclosure in reports
and documents that the Corporation files with or submits to the SEC, banking regulators and other
regulatory agencies and in other public communications.
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Accounting
All Directors, Executive Officers and Employees who are responsible for the preparation of the
Corporation’s financial statements, or who provide information as part of that process, are required to
comply with the Corporation’s internal control over financial reporting and disclosure controls and
procedures.

E.

Employee/Director Stock Transaction Policy
It is the policy of the Corporation that no director, officer or other employee of the Corporation who is aware
of material nonpublic information relating to the Corporation may, directly or through family members or
other persons or entities, (a) buy or sell securities of the Corporation (other than pursuant to a pre-approved
trading plan that complies with SEC rule 10b5-1), or engage in any other action to take personal advantage
of that information, or (b) pass that information on to others outside the Corporation, including family and
friends. In addition, it is the policy of the Corporation that no director, officer or other employee of the
Corporation who, in the course of working for the Corporation, learns of material nonpublic information
about a company with which the Corporation does business, including a customer or supplier of the
Corporation, may trade in that company’s securities until the information becomes public or is no longer
material. The definition of “material nonpublic information” is broad. Information is “material” if there is a
substantial likelihood that a reasonable investor would consider the information important in determining
whether to trade in a security, or if the information, if made public, likely would affect the market price of a
company’s securities. Information is considered “nonpublic” unless it has been publicly disclosed and
adequate time has passed for the securities markets to digest the information. For more information, see
the Corporation’s Employee/Director Stock Transaction policy on the Corporation’s intranet site.
Disclosure of Information to Others. The Corporation is required under Regulation FD of the federal
securities laws to avoid the selective disclosure of material nonpublic information. The Corporation has
established procedures for releasing material information in a manner that is designed to achieve broad
public dissemination of the information immediately upon its release. Directors, Executive Officers, and
Employees may not, therefore, disclose information to anyone outside the Corporation, including family
members and friends, other than in accordance with those procedures. They also may not discuss the
Corporation or its business in an internet “chat room” or similar internet-based forum.

F.

Protection and Proper Use of Corporation Assets
Each Director, Executive Officer and Employee should endeavor to protect the Corporation’s assets and
ensure their efficient use. Theft, carelessness, and waste have a direct impact on the Corporation’s
profitability. Directors, Executive Officers and Employees are prohibited from mixing corporate and
personal assets such as comingling monies in teller drawer. Corporation assets and equipment should be
used only for legitimate business purposes, though incidental personal use may be permitted. Equipment
and other assets of the Corporation shall not be used in connection with non-work related political activities.

3.

CONFLICTS OF INTEREST
A.

Definition of Conflicts of Interest
Directors, Executive Officers and Employees have an obligation to conduct business within guidelines that
address actual or potential conflicts of interest. This policy establishes only the framework within which the
Corporation wishes the business to operate. The purpose of these guidelines is to provide general direction
so that Directors, Executive Officers and Employees can seek further clarification on issues related to the
subject of acceptable standards of operation. Directors, Executive Officers and Employees should contact
the Chief Human Resources Officer for more information or with questions about conflicts of interest.
Transactions with outside firms must be conducted within a framework established by this Code. Business
dealings with outside firms should not result in unusual gains for those firms. Unusual gain refers to bribes,
product bonuses, special fringe benefits, unusual price breaks, and other windfalls designed to benefit such
outside firms or their representatives.
An actual or potential conflict of interest occurs when a Director, Executive Officer or Employee is in a
position to influence a decision that may result in a personal gain for that Director, Executive Officer,
Employee or Relative. Personal gain may result not only in cases where a Director, Executive Officer,
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Employee or Relative has a significant ownership in a firm with which the Corporation does business, but
also when a Director, Executive Officer, Employee or Relative receives any kickback, bribe, substantial gift,
or special consideration as a result of any transaction or business dealings involving the Corporation.
A relative is any person who is related by blood or marriage, or whose relationship with the Director,
Executive Officer or Employee is similar to that of persons who are related by blood or marriage (“Relative”).
No “presumption of guilt” is created by the mere existence of a relationship with outside firms or individuals.
However, if a Director or Executive Officer has any influence on transactions involving purchases, contracts,
or leases, it is imperative that they disclose to SFG’s Board of Directors as soon as possible the existence
of any actual or potential conflict of interest so that safeguards can be established to protect all parties. If
an Employee has such influence, he or she should immediately disclose to the Chief Human Resources
Officer the existence of any actual or potential conflict of interest.
Confidential information about the Corporation’s customers that reflects favorably or adversely on the
investment value of any business enterprise is “insider” information. It should not be used for personal
investment advantage or provided to others for their investment advantage.
A Director, Executive Officer or Employee shall not represent the Corporation in any transaction where he
or she has a material connection or a financial interest. Examples of material connections would include
Relatives or close personal friends, whether the transaction involves them as individuals or as principals in
a firm doing business with the Corporation. An example of a financial interest would be a Director,
Executive Officer or Employee's involvement as a proprietor, partner, or joint venture in a firm doing
business with the Corporation.
A Director, Executive Officer or Employee of the Corporation must avoid taking part in transactions involving
any of the above circumstances. “Transactions” refers not only to making loans but also to approving
overdrafts, processing transactions, accessing customer data with no legitimate business purpose,
accepting checks on uncollected funds, waiving charges or fees, processing insurance premium payments,
waiving the requirement of financial statements or collateral documents, and even signifying approval on
documents. Directors, Executive Officers, and Employees should attempt to avoid any situation which could
lead to their integrity to be questioned. When there is a potential conflict of interest, another Director,
Executive Officer or Employee must handle the transaction.
B.

Sale of Property
From time to time Executive Officers, the Director of Debt Management, or the Chief Human Resources
Officer will determine a minimum value to be accepted for the sale for repossessed assets (autos, real
estate, etc.) or other surplus company property of the Corporation (collectively, “Property”). Any sale of
Property to an Employee must have prior approval from the Chief Human Resources Officer. Additionally,
any sale of Property to Directors or Executive Officers with a value in excess of $1,000 must have prior
approval from the Board of Directors. Any sale of Property to Directors or Executive Officers with a value
less than or equal to $1,000 must have prior approval from the Chief Human Resources Officer.

C.

Corporate Opportunities
Each Director, Executive Officer and Employee is prohibited from taking for himself or herself personal
opportunities that are discovered through the use of corporate property, information, or position. No
Director, Executive Officer or Employee may use corporate property, information, or position for improper
personal gain or to compete with the Corporation directly or indirectly.

D.

Fair Dealing
Each Director, Executive Officer and Employee should endeavor to respect the rights of and deal fairly with
the Corporation’s clients, suppliers, competitors, and employees. No Director, Executive Officer or
Employee should take unfair advantage of anyone through manipulation, coercion, concealment, abuse of
privileged information, misrepresentation of material facts, or any other intentional unfair-dealing practice.

E.

Loans and Other Financial Relationships
No Director, Executive Officer or Employee shall accept a loan from a customer or supplier of the
Corporation. This prohibition does not apply to loans from banks or other financial institutions made on
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customary terms. Employees should not lend personal funds to a customer of the Corporation other than to
a member of the Employee’s immediate family.
Although this Code of Ethics does not prohibit ongoing financial relationships between Employees, such
relationships should be entered into only after careful consideration of all risks by the parties involved. This
is particularly true in situations involving an Employee and his or her direct supervisor. Employees should
consider whether the facts and circumstances of a financial transaction with another employee require
disclosure to the Chief Human Resources Officer.
F.

Fees and Gifts
A Director, Executive Officer or Employee shall not receive anything of value from a customer for making a
loan, for approving of overdrafts, processing transactions, accessing customer data with no legitimate
business purpose, accepting checks on uncollected funds, waiving fees or charges, or for waiving the
requirement for financial statements or collateral documents. Further, an Executive Officer or Employee
shall not accept a fee for performing any act that the Corporation could have performed in the normal
course of business.
It is improper for a Director, Executive Officer or Employee to accept a gift from a customer or from any
other person seeking a relationship with the Corporation. This rule does not apply to (a) food, refreshments
or entertainment at luncheon or business meetings, (b) advertising or promotional material of nominal
value, (c) awards from charitable organizations, or (d) gifts of nominal value. Nominal value is a value that
would be within the employee's monetary ability to reciprocate on a personal basis or that would qualify as a
legitimate claim to the Corporation for reimbursement under similar circumstances.
A Director, Executive Officer or Employee shall not indirectly perform any act that these rules prohibit
directly. For example, it is just as wrong to arrange for a Relative to receive a gift as it is for the Director,
Executive Officer or Employee to accept the gift directly.

G. Investments
An Employee shall not acquire a financial interest in a customer’s business without the prior approval of the
Chief Human Resources Officer. An Executive Officer shall not acquire a financial interest in a customer's
business without the prior approval of the Corporation’s Board of Directors. This provision does not apply to
widely-held corporations and cooperatives.
H.

Outside Employment, Directorships and Control Relationships
Upon initial employment, an Employee or Executive Officer must disclose in writing any outside
employment or control relationships with another entity (including any position as a director, principal
shareholder, principal owner or managing member) or business relationships with any entity. After initial
disclosure, any employment outside the Corporation of any nature (including paid political office or
employment as a poll worker) by an Executive Officer or an Employee must be approved prior to accepting
such employment. For Employees, approval by the Chief Human Resources Officer is required. For
Executive Officers, approval of the Corporation’s Board of Directors is required. The Corporation will be
liberal in granting approvals unless there is a potential appearance of a conflict of interest. Specific outside
activities that raise conflict of interest questions include:







Employment by a firm that competes in any way with the Corporation.
Preparation of any material that will be presented to the Corporation by an entity seeking a loan.
Rendering investment counsel.
Rendering accounting services.
Drafting wills or practicing law.
Performing any services that the Corporation could perform in the ordinary course of business.

It is understood that an Employee’s or Executive Officer’s work schedule for the Corporation from time to
time may vary or change, and that it is the Employee's or Executive Officer’s responsibility to plan outside
employment around his/her Corporation responsibilities and schedule.
During Employment, an Employee may not enter into a control relationship with another entity (including a
position as a director, principal shareholder or managing member), or into a business relationship with an
entity without prior approval of the Chief Human Resources Officer. An Executive Officer may not enter into
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a control relationship with another entity (including a position as a director, principal shareholder, principal
owner or managing member) or a business relationship with an entity without prior approval of the
Corporation’s Board of Directors. Charitable and nonprofit organizations are exceptions to these general
requirements, however, such relationships should still be disclosed to the Chief Human Resources Officer
and pre-approval is required.
Upon election or appointment to the Corporation’s Board of Directors, a Director must disclose any
employment, control relationships (including any position as director, principal shareholder, principal owner
or managing member) with any other entity and any business relationship.
Historically, certain Directors have held employment, directorships or other control or business relationships
with entities that compete directly or indirectly with the Corporation, but nonetheless are consistent with
their fiduciary responsibilities to the Corporation. Notwithstanding the foregoing, any future employment,
control relationships or business relationships of new or current Directors with entities that compete directly
or indirectly with the Corporation are prohibited unless approved by the Board of Directors of the
Corporation.
I.

Dating
Dating is not permitted between:
•
Employees within the same department,
•
Employee and directors,
•
Employees in the same chain of command, or
•
Employees working at the same location (of less than 15 employees)
Dating is permitted, under the following guidelines, amongst:
• Employees in different departments
• Employees under different chains of command, or
• Employees working in offices with 15 or more employees.
Both employees involved in permitted dating must disclose the dating relationship to the Human Resources
Department and agree to sign a statement that the dating relationship is consensual and not the result of
any harassment. Failure to notify the Human Resources Department of the dating relationship is a violation
of the policy and may be grounds for immediate dismissal.
For purposes of this policy, dating is defined broadly and includes but is not limited to a pattern of personal
visits, traveling together, maintaining frequent personal communications as well as traditional dating
activities. Employees engaged in permitted dating will have 4 months from the date of disclosure to
determine if this relationship will become a violation of the Hiring of Relatives section. If the dating
relationship continues at the end of this 4-month period, the Corporation will determine whether the parties
have become “significant others” under the Hiring of Relatives section. If the parties are determined to be
“significant others”, then a plan must be developed for compliance with the Hiring of Relatives section. The
length of time to complete the workout plan is at the discretion of management. Please refer to the Hiring of
Relatives Section for further information.

J.

Hiring of Relatives
The employment of relatives in the same area of an organization may cause serious conflicts and problems
with favoritism and employee morale. In addition to claims of partiality in treatment at work, personal
conflicts from outside the work environment can be carried into day-to-day working relationships.
The following are ineligible for hire as an employee:
•
Spouses of employees or directors
•
Dependent children of employees or directors (Dependent children are defined as children still
living at home or still claimed as a dependent on taxes).
•
Parents of dependent children employed by the Corporation
•
A relative of the Chief Human Resources Officer
•
A relative of the President of Summit Financial Group, Inc.
Other relatives of current employees are eligible for hire as an employee provided these stipulations are
met:
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Employees will not be working for or supervising a relative
Employees will not occupy a position in the same department within the organization
Employees will not both be employed in a location of less than 15 employees

For the purpose of this section, a relative is any person who is related by blood or marriage (up to and
including first cousins), or whose relationship with the employee is similar to that of a person who is related
by blood or marriage, including partners or significant others.
If a relationship is established after employment, management will decide who is to be transferred and/or
retained in order to comply with the stipulation. Management will make this decision within 30 days of the
triggering event. To the extent that it is practical, employee input will be considered when making this
determination. Employees need to be aware that these relationship changes could result in one or both
employees losing their position due to the fact that an appropriate transfer could not be facilitated. In other
cases where a conflict or the potential for conflict arises, even if there is no supervisory relationship
involved, the parties may be separated by reassignment or termination of employment.
4.

COMPLIANCE AND REPORTING REQUIREMENTS
A.

Compliance with the Code
Each Director, Executive Officer and Employee must read, understand and comply with this Code.
Each Director, Executive Officer and Employee must sign the acknowledgment form located at the end
of this Code to acknowledge that he or she has received and read this Code and agrees to comply with
it.
If a Director, Executive Officer or Employee has a question as to whether this Code is applicable to a
particular situation, they are encouraged to refer the matter to the Chief Human Resources Officer.

B.

Obligation to Report
If a Director, Executive Officer or Employee believes that he or she has violated this Code or any
applicable law or regulation, then such Director, Executive Officer or Employee must report the
violation so that the Corporation can take appropriate action. The fact that the Director, Executive
Officer or Employee has reported the violation will be given consideration in determining appropriate
disciplinary action, if any. In many cases, a prompt report of a violation can substantially reduce the
adverse consequences of a violation.
If a Director, Executive Officer or Employee becomes aware that another Director, Executive Officer or
Employee has, or in all likelihood has, either violated this Code and/or coerced any Employee to violate
this Code, including any law or regulation applicable to the Corporation, such Director, Executive
Officer or Employee has a duty to report that violation so that the Corporation can take steps to rectify
the problem and prevent a recurrence.

C.

How to Report Violations
Reporting Violations NOT Involving Corporation’s Financial Statements and Disclosures,
Accounting Practices, Internal Control over Financial Reporting, Disclosure Controls or
Auditing Matters. These violations, or suspected violations, of the Code must be reported to the Chief
Human Resources Officer. If such violation involves a member of the Human Resources Department,
then the Director, Executive Officer or Employee should report such violation to the Corporation’s Chief
Executive Officer. If an Executive Officer or Employee does not feel comfortable reporting such
violations to the Chief Human Resources Officer or to the Corporation’s Chief Executive Officer, then
an Executive Officer or Employee may report such violations to his or her supervisor. All supervisors
must forward any reports submitted to them to either the Chief Human Resources Officer or the
Corporation’s Chief Executive Officer.
Reporting Violations Involving Corporation’s Financial Statements and Disclosures, Accounting
Practices, Internal Control over Financial Reporting, Disclosure Controls or Auditing Matters.
These violations, or suspected violations, must be reported (anonymously, confidentially or otherwise)
to one or more members of the Corporation’s Audit & Compliance Committee. If a Director, Executive
Officer or Employee does not feel comfortable reporting such violations to the Corporation’s Audit &
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Compliance Committee, then such Director, Executive Officer or Employee may report such violations
to the Chief Human Resources Officer or to a supervisor (in the case of Executive Officers and
Employees). The Chief Human Resources Officer or the supervisor to whom reports are made shall
investigate, and if necessary, act on such reports. Depending on the circumstances, such action may
include referring the report directly to the Corporation’s Audit & Compliance Committee for investigation
and action. At a minimum, the Corporation’s Audit & Compliance Committee shall be copied on all
reports and be informed of the outcome of investigations based on such reports if the information or
concern in the report identifies a problem or concern that could have a material impact on the
Corporation’s financial statements and disclosures, accounting practices, internal control over financial
reporting, disclosure controls or auditing matters. The Audit & Compliance Committee has established
procedures for the receipt, retention and treatment of reports of violations involving the Corporation’s
financial statements and disclosures, accounting practices, internal control over financial reporting,
disclosure controls and auditing matters. The procedures mandated by the Audit & Compliance
Committee ensure that these complaints can be submitted anonymously and in complete confidence.
These procedures are set forth in Exhibit C attached hereto.
If a Director, Executive Officer or Employee is unsure how to report a violation or whether to report a
suspected violation, such Director, Executive Officer or Employee may speak informally and
confidentially with the Chief Human Resources Officer, the Chief Audit Executive or a supervisor. The
Chief Human Resources Officer shall provide reports directly to the Board of Directors regarding
violations of this Code and of its implementation and effectiveness.
D.

Non-Retaliation
The Corporation shall not retaliate against a Director, Executive Officer or Employee who has made
good faith reports of known or suspected violations of this Code or other known or suspected illegal or
unethical conduct. In addition, the Corporation shall not retaliate against a Director, Executive Officer
or Employee who testifies, participates in or otherwise assists in a proceeding regarding any matter
covered by this Code.

E.

Disciplinary Measures
Any violation or potential violation of this Code by a Director, Executive Officer or Employee constitutes
grounds for disciplinary and corrective action, up to and including termination or removal. In
determining the appropriate disciplinary and corrective action in a particular case, consideration shall
be given to all relevant information, including the nature and severity of the violation or potential
violation, whether the violation or potential violation was a single occurrence or involved repeated
occurrences, whether the violation or potential violation appears to have been intentional or
inadvertent, whether the Director, Executive Officer or Employee involved had been advised prior to the
violation or potential violation as to the proper course of action, and whether or not the Director,
Executive Officer or Employee had committed other violations or potential violations in the past. In
cases of illegal activity or wrongdoing, the Corporation will notify the appropriate legal authorities.

5.

WAIVERS AND MODIFICATIONS
A request by a Director, Executive Officer or Employee for a waiver of or an exception to this Code, or
modification or amendment thereto, shall be directed to, and shall only be granted by, the Board or a
designated Board committee. Any such waivers will be disclosed as required by law or SEC or NASDAQ
regulation.

6.

EXHIBIT A – OATH OF CONFIDENTIALITY
I understand by holding a position (as Employee, Executive Officer or Director) with Summit Financial
Group, Inc. and its subsidiaries (collectively, the “Corporation”) that financial services by its very nature is a
confidential business and that respect must be maintained at all times for the privacy of our customers and
the proprietary business matters of the Corporation.
I do hereby declare and pledge that I will observe the strictest secrecy with regard to all confidential
information as defined in the Corporation’s Code of Ethics for Directors, Executive Officers and Employees.
I further declare and pledge to keep in strictest confidence information I may acquire concerning the
business and affairs of the Corporation including but not limited to proprietary business information
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concerning potential transactions with third parties. I understand I am prohibited from placing or storing
customer data outside of company locations or in personal electronics. I understand and agree that I am
prohibited from improperly accessing, using or disclosing, confidential personal and/or business
information. I am prohibited from discussing, wage, salary or benefit information about coworkers that I may
be privy to because of my job. I further agree not to use my influence as an Employee, Executive Officer or
Director to further my own interest in a manner that would be detrimental to the business and affairs of the
Corporation. I understand that such confidential information is to be kept confidential at all times. I
understand that Directors who violate this trust are subject to removal from the Board. Executive Officers or
Employees who violate this trust are subject to immediate termination. Further, I pledge myself to continue
to observe secrecy of such information should I leave the service of the Corporation for any reason.
7.

EXHIBIT B – SUPPLEMENTAL PROVISIONS APPLICABLE TO SENIOR FINANCIAL OFFICERS
The Summit Financial Group, Inc. Code of Ethics applies to all Directors, Executive Officers and Employees
of the Corporation, including the Chief Executive Officer, the Chief Financial Officer, and the Chief
Accounting Officer (the “Senior Financial Officers”). In addition to being bound by the Code of Ethics, the
Senior Financial Officers must also comply with the following supplemental provisions:
1.

The Senior Financial Officers are responsible for full, fair, accurate, timely and understandable financial
disclosure in reports and documents filed by the Corporation with the Securities and Exchange
Commission and in other public communications made by the Corporation. The Corporation's
accounting records must be maintained in accordance with all applicable laws, must be proper,
supported and classified, and must not contain any false or misleading entries.

2.

The Senior Financial Officers are responsible for the Corporation's system of internal control over
financial reporting and disclosure controls. The Senior Financial Officers shall promptly bring to the
attention of the Audit & Compliance Committee any information the Senior Financial Officers may have
concerning (a) significant deficiencies in the design or operation of internal controls which could
adversely affect the Corporation's ability to record, process, summarize and report financial data, or (b)
any fraud, whether or not material, that involves management or other employees who have a
significant role in the Corporation's financial reporting, disclosures or internal controls.

3.

The Senior Financial Officers may not compete with the Corporation and may never let business
dealings on behalf of the Corporation be influenced - or even appear to be influenced - by personal or
family interests. The Senior Financial Officers shall promptly bring to the attention of the Audit &
Compliance Committee any information they may have concerning any actual or apparent conflicts of
interest between personal and professional relationships involving any management or other
employees who have a significant role in the Corporation's financial reporting, disclosures or internal
controls.

4.

The Corporation is committed to complying with both the letter and the spirit of all applicable laws, rules
and regulations. The Senior Financial Officers shall promptly bring to the attention of the Audit &
Compliance Committee any information they may have concerning evidence of a material violation of
the securities or other laws, rules or regulations applicable to the Corporation or its employees or
agents. The Senior Financial Officers shall also promptly bring to the attention of the Audit &
Compliance Committee any information the Senior Financial Officers may have concerning any
violation of these supplemental provisions. The Audit & Compliance Committee may determine, or
designate appropriate persons to determine, appropriate additional disciplinary or other actions to be
taken in the event of violations of the these supplemental provisions by the Corporation's Senior
Financial Officers and a procedure for granting any waivers of these supplemental provisions.
Following investigation by the Audit & Compliance Committee (or its designee), written notice shall be
given to the individual involved if and when the Audit & Compliance Committee (or its designee)
determines that a violation of these supplemental provisions has occurred or that a potential violation
may occur. In such event, the written notice shall state the findings of the Audit & Compliance
Committee (or its designee) and shall include, as appropriate, any disciplinary and corrective actions,
which may include, without limitation, censure by the Audit & Compliance Committee, demotion or
reassignment of the individual involved, suspension with or without pay or benefits, and/or termination
of employment. In cases of illegal activity or wrongdoing, the Audit & Compliance Committee (or its
designee) must notify the appropriate legal authorities.

Summit Financial Group, Inc.

Page 9 of 13

Subject:

CODE OF ETHICS FOR DIRECTORS,
EXECUTIVE OFFICERS AND EMPLOYEES

October 23, 2015

8. EXHIBIT C – PROCEDURES FOR REPORTING VIOLATIONS OF SUMMIT FINANCIAL GROUP, INC’S CODE
OF ETHICS INVOLVING THE CORPORATION’S FINANCIAL STATEMENT AND DISCLOSURES, ACCOUNTING
PRATICES, INTERNAL CONTROL OVER FINANCIAL REPORTING, DISCLOSURE CONTROLS OR AUDITING
MATTERS

Section 301 of the Sarbanes-Oxley Act requires the Audit & Compliance Committee of the Board of
Directors of Summit Financial Group, Inc. (the “Corporation”) to establish procedures for: (a) the receipt,
retention, and treatment of complaints received by the Corporation regarding accounting, internal
accounting controls, or auditing matters; and (b) the submission by employees of the Corporation and
others, on a confidential and anonymous basis, of good faith concerns regarding questionable accounting
or auditing matters.
In accordance with Section 301, the Audit & Compliance Committee has adopted the following procedures:
1.

2.

If an Employee, Executive Officer or Director submits a report regarding the Corporation’s financial
statements and disclosures, accounting practices, internal control over financial reporting,
disclosure controls or auditing matters to the Chief Human Resources Officer or a supervisor, then
the Chief Human Resources Officer or the supervisor to whom such reports are made shall
investigate, and if necessary, act on such reports. Depending on the circumstances, such action
may include referring the reports directly to the Audit & Compliance Committee for investigation
and action. At a minimum, the Audit & Compliance Committee shall be copied on all reports and
be informed of the outcome of investigations based on such reports if the information or concern in
the report identifies a problem or concern that could have a material impact on the Corporation’s
financial statements and disclosures, accounting practices, internal control over financial reporting,
disclosure controls or auditing matters.
Any Employee, Executive Officer or Director may submit, on a confidential, anonymous basis if so
desired, any good faith report of violations of Summit Financial Group, Inc.’s Code of Ethics
involving the Corporation’s financial statements and disclosures, accounting practices, internal
control over financial reporting, disclosure controls or auditing matters. All such concerns shall be
set forth in writing and forwarded to the Audit & Compliance Committee by one of the following two
methods:
i. An Employee, Executive Officer or Director may submit such report in a sealed interoffice envelope to the Chairman of the Audit & Compliance Committee, in care of the
Corporation’s Chief Audit Executive, and labeled with a legend such as:
“CONFIDENTIAL - TO BE OPENED BY THE AUDIT & COMPLIANCE COMMITTEE
ONLY”; or
ii.

An Employee, Executive Officer or Director may submit such report directly to the
Chairman of the Audit & Compliance Committee, by mailing the report via U.S. mail
to the Chairman of the Audit & Compliance Committee. The current Chairman of the
Audit & Compliance Committee is George Pace and his mailing address is 503
Fairway Drive, Harrisonburg, VA 22802. The envelope should be labeled with a
legend such as: “CONFIDENTIAL - TO BE OPENED BY THE AUDIT &
COMPLIANCE COMMITTEE ONLY.

If an Employee, Executive Officer or Director would like to discuss any matter with the Audit &
Compliance Committee, he or she should indicate this in the submission and include a telephone
number at which he or she might be contacted if the Audit & Compliance Committee deems it
appropriate. Any such envelopes received by the Chief Audit Executive shall be forwarded
promptly and unopened to the Chairman of the Audit & Compliance Committee. If the employee
would prefer an alternative method of contact, the employee may mail a report of the violation as
indicated above to the Chairman of the Audit & Compliance Committee, care of the Chief Audit
Executive’s private post office box using the address listed below.
3.

Following the receipt of any complaints submitted hereunder, the Audit & Compliance Committee
will investigate each matter so reported and take corrective and disciplinary actions, if appropriate,
which may include, alone or in combination, a warning or letter of reprimand, demotion, loss of
merit increase, bonus, suspension without pay or termination of employment.
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4.

The Audit & Compliance Committee may enlist Committee members, Corporation employees, or
outside legal, accounting or other advisors, as appropriate, to conduct any investigation of
complaints or reports received in accordance with these procedures. In conducting any
investigation, the Audit & Compliance Committee shall use reasonable efforts to protect the
confidentiality and anonymity of the complainant.

5.

The Corporation does not permit retaliation of any kind against Employees, Executive Officers or
Directors for complaints submitted hereunder that are made in good faith. Additionally, no
Employee, Executive Officer or Director shall be adversely affected, because he or she refuses to
carry out a directive which, in fact, constitutes corporate fraud, or is a violation of state or federal
law or the Corporation's Code of Ethics.

6.

The Audit & Compliance Committee shall retain as a part of the records of the Audit & Compliance
Committee any such complaints, reports or concerns for a period of no less than three (3) years.
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Where to Mail a Report of a Violation of Summit Financial Group, Inc.’s Code of Ethics Involving the
Corporation’s Financial Statements and Disclosures, Accounting Practices, Internal Control over
Financial Reporting, Disclosure Controls or Auditing Matters:
Chairman of the Audit & Compliance Committee
c/o Chief Audit Executive
Summit Financial Group, Inc.
P O Box 516
Moorefield, WV 26836
Or
George W. Pace
Chairman of the Audit & Compliance Committee
503 Fairway DriveHarrisonburg, VA 22802
Please mark the envelope “CONFIDENTIAL - TO BE OPENED BY THE AUDIT & COMPLIANCE
COMMITTEE ONLY”.

Summit Financial Group, Inc.

Page 12 of 13

Subject:

CODE OF ETHICS FOR DIRECTORS,
EXECUTIVE OFFICERS AND EMPLOYEES

October 23, 2015

Personal Commitment to the
Summit Financial Group, Inc. Code of Ethics
for Directors, Executive Officers and Employees
I acknowledge that I have received and read the Summit Financial Group, Inc. Code of Ethics for Directors,
Executive Officers and Employees, and I understand my obligation to comply with the Code of Ethics. I
also accept and acknowledge the Oath of Confidentiality that all employees, executive officer, and directors
must keep as a condition of employment or election/appointment.
I understand that my agreement to comply with the Code of Ethics does not constitute a contract of
employment.
Please sign here: __________________________________ Date: _______________
Please print your name: __________________________________________________
This signed and completed form must be returned to the Human Resources Department.

* * * * * * * * * * * * * * * * * * * * * * * * * * * * *
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